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Post

by Claudiu (Softland) » Fri Feb 17, 2023 2:18 pm


This section contains troubleshooting tips for errors that occur during the installation of doPDF. If you get an error during installation, try the fixes recommended below first.



If certain situations the installation for doPDF can fail. If that happens on your computer, here is a list of the possible solutions you could try:

1. Restart your computer and try again (in case you have some pending system changes). Be sure to use the full installer located here: https://download.dopdf.com/download/set ... f-full.exe

2. Temporarily disable the antivirus/firewall and try again. Some security programs block the installation process and temporarily disabling them allows doPDF to continue with the installation.

3. Restart the Windows installer service, by following these steps:
	Click Start, type services.msc in the Start Search bar, and press ENTER. If prompted by User Account Control click Continue.
	Now locate the Windows Installer.
	If they are not currently enabled right-click them, and select Start.
	If the Windows Installer service is already in start mode, please right click on that service and select “stop” and again start the service. e. Now restart your computer.



Follow us to stay updated:

	Newsletter (get a discount for subscribing): https://www.dopdf.com/newsletter.html
	Facebook: https://www.facebook.com/dopdf
	Twitter: https://twitter.com/dopdf
	Linkedin: https://www.linkedin.com/showcase/dopdf
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SupportStill have questions on how to use doPDF? Send us an email and reply promptly.
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We develop software that matters since 1999. These are our products: Backup4all/FBackup (backup apps) - novaPDF/doPDF (PDF creators) - Soft112/Apps112 (Download portals) - Enquoted (Quotes database).
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