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	Posts: 1
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Post

by kedsmith » Wed Oct 31, 2012 1:19 am


I have a new computer with Windows 7. Before I have never met a problem I could not correct. However, even since I purchased the new computer, I cannot always create a pdf with dopdf. I would like to continue to use dopdf but if I cannot be certain or if I need to constantly verify a file has been saved as a pdf, I will need to change pdf providers. 

This is my personal computer. I am the only user. I always sign on as the administrator user. 

I get the following message:



The action profile (Default Profile) could not be read from client computer. Please contact your administrator for more information.
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Hi, do you have the latest version of doPDF installed? If not, please uninstall what you have now and install the new version.

If it still occurs, we need to know more details about your environment, which edition of Windows 7 (32 or 64 bits), and if this happens from any program you're trying to print via dopdf, or only from a particular program.

Thank you.
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We develop software that matters since 1999. These are our products: Backup4all/FBackup (backup apps) - novaPDF/doPDF (PDF creators) - Soft112/Apps112 (Download portals) - Enquoted (Quotes database).
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