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Post

by Mal » Wed Apr 17, 2013 1:05 pm


I've been using doPDF v7 for the longest time now and love it. I've recently reinstalled Win7 64-bit as well as some software. For some reason doPDF stopped working properly. I checked the printer and noticed it's "offline". Tried to change it but it remained grayed out and wouldn't change. I then tried changing it by running as administrator but get the message "The arguments are invalid". My only option is to reinstall it and then it works fine. Every time after reboot I notice it changed to "offline". What could be the probably suddenly?
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by Claudiu (Softland) » Wed Apr 17, 2013 1:41 pm


Hi,



So if you re-install doPDF it works fine until you restart the computer and from then on it just shows offline? The print spooler service is the one that takes the printer offline. For network shared printers (be those virtual or physical) this occurs if you have dynamic IPs and one is assigned to the printer, but in this case doPDF doesn't interact at all with the network.

My suggestion is to uninstall doPDF again, restart the print spooler service (without restarting your computer), then restart the computer and install doPDF as administrator.
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by Mal » Thu Apr 18, 2013 2:07 am


Hi;



Thanks for your response. I tried your suggestion but the situation didn't change - it's offline upon reboot. Any other ideas?
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by Mal » Fri Apr 19, 2013 4:16 pm


DoPDF is installed on WinXP as well and is working fine. Thank you! In the startup on WinXP I noticed the file dopdfmn7.dll but I don't see it on Win7. Could this perhaps be the problem? If so, how can I add it to the startup? Every time after reboot I reinstall the program but this file is not in there although I do see it in the Windows\System32 folder.

As per your suggestion to someone I completely uninstalled all dopdf files from the c drive as well as from the registry. I rebooted and then reinstalled the program but nothing doing after booting it's "offline" grayed out and the printing port is missing.
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by Mal » Mon Apr 22, 2013 11:10 am


OK I got it. Apparently a Startup Monitor automatically deleted this file from the startup. I removed it from that list and it's working fine. THANK YOU once again for your wonderful program; the best PDF creator around.
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by Claudiu (Softland) » Mon Apr 22, 2013 12:35 pm


Hi Mal, glad you could solve the problem by yourself and posted the solution here, as others might have the same problem. Can you also mention the name of the Start-up Monitor program that was removing the .dll?
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Frequent QuestionsVisit the Frequently Asked Questions section to find answers for the most popular questions we receive.
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Get more featuresnovaPDF is a premium PDF creator, with more features than doPDF. Click the button below to see how it compares to doPDF.
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SupportStill have questions on how to use doPDF? Send us an email and reply promptly.
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We develop software that matters since 1999. These are our products: Backup4all/FBackup (backup apps) - novaPDF/doPDF (PDF creators) - Soft112/Apps112 (Download portals) - Enquoted (Quotes database).
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