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	by Claudiu (Softland)
	Mon Sep 11, 2023 1:05 pm
	Forum: General
	Topic: Error creating the dopdf file, the specified module cannot be found
	Replies: 10
	Views: 238867



Re: Error creating the dopdf file, the specified module cannot be found

Hi, can you send us an email with this issue to [email protected]? We'd like to investigate this further and need some particular details.
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	by Claudiu (Softland)
	Wed Apr 12, 2023 9:05 am
	Forum: Announcements
	Topic: Convert to PDF online for free
	Replies: 0
	Views: 34803



Convert to PDF online for free

It's now possible to convert to PDF online via dopdf.com. If you don't want to download and install doPDF, you can convert a document/image to PDF by uploading it online. You can try the online PDF conversion service here: Convert Word documents to PDF online Convert Excel workbooks to PDF online Co...



	

Jump to post










	by Claudiu (Softland)
	Fri Feb 17, 2023 2:18 pm
	Forum: Troubleshooting
	Topic: Troubleshooting installation errors
	Replies: 0
	Views: 33068



Troubleshooting installation errors

This section contains troubleshooting tips for errors that occur during the installation of doPDF. If you get an error during installation, try the fixes recommended below first. If certain situations the installation for doPDF can fail. If that happens on your computer, here is a list of the possib...
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	by Claudiu (Softland)
	Thu Nov 17, 2022 11:59 am
	Forum: Troubleshooting
	Topic: Problems with cistom page sizes
	Replies: 1
	Views: 38172



Re: Problems with cistom page sizes

Hi,



Before saving the PDF, click on Printing Preferences to open doPDF's print options. In there under Page Size - select Custom and set the exact PDF size you want. Save the PDF after that, the new size should be correct now.
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	by Claudiu (Softland)
	Thu Jul 07, 2022 11:42 am
	Forum: Troubleshooting
	Topic: Trouble with international characters, vowels with macrons
	Replies: 3
	Views: 49196



Re: Trouble with international characters, vowels with macrons

Glad it worked, if it happens again even if that option is enabled let us know as we can use your document to test and fix. Thank you.
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	by Claudiu (Softland)
	Fri Jul 01, 2022 1:15 pm
	Forum: Troubleshooting
	Topic: Trouble with international characters, vowels with macrons
	Replies: 3
	Views: 49196



Re: Trouble with international characters, vowels with macrons

Hi, please try to check the option to "Embed all used fonts" from the Save PDF file dialog and let us know if it still happens.
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	by Claudiu (Softland)
	Tue Apr 12, 2022 1:13 pm
	Forum: Troubleshooting
	Topic: "Printing" a PDF to Desktop
	Replies: 8
	Views: 56636



Re: "Printing" a PDF to Desktop

Hi,



One more thing, in this latest version (11.4) the Browse button will correctly now open a Save window so you'll see the save button instead of the open one. Thank you for reporting that.
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	by Claudiu (Softland)
	Mon Apr 04, 2022 7:39 am
	Forum: Troubleshooting
	Topic: "Printing" a PDF to Desktop
	Replies: 8
	Views: 56636



Re: "Printing" a PDF to Desktop

We've solved now the issue with using the Open window instead of the Save one in doPDF, it will be included in the next build. Regarding the second issue, I believe you mention you'd like a "remember last used location" option. Right now that's not how it works, because most users like to ...
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	by Claudiu (Softland)
	Thu Mar 31, 2022 8:33 am
	Forum: Troubleshooting
	Topic: "Printing" a PDF to Desktop
	Replies: 8
	Views: 56636



Re: "Printing" a PDF to Desktop

Hi DERoss,



Do you have the option "Always use this folder" checked on the save window? I've just tested it here and for me it does remember the last used save location if that option is checked.
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	by Claudiu (Softland)
	Thu Mar 31, 2022 7:04 am
	Forum: General
	Topic: Free novaPDF license
	Replies: 4
	Views: 60235



Re: Free novaPDF license

Thank you.
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Frequent QuestionsVisit the Frequently Asked Questions section to find answers for the most popular questions we receive.


FAQ









Get more featuresnovaPDF is a premium PDF creator, with more features than doPDF. Click the button below to see how it compares to doPDF.


 doPDF vs novaPDF









NewsletterBe notified on new releases by joining our newsletter
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SupportStill have questions on how to use doPDF? Send us an email and reply promptly.


 Contact Us






























We develop software that matters since 1999. These are our products: Backup4all/FBackup (backup apps) - novaPDF/doPDF (PDF creators) - Soft112/Apps112 (Download portals) - Enquoted (Quotes database).
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