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Installation Option for Office Plugin

	

Quote






Post

by DERoss » Thu Mar 29, 2018 6:58 pm


When I install a new version of doPDF, there is a option to install its plugin for Windows Office. The default is to install. That default is controlled by a tiny checkbox that contains a gray check mark. To avoid installing the plugin, it is necessary to clear the check mark, which is very difficult to see. 



It appears to me that you want to force me to install the plugin, which I do not want to do. PLEASE make the check mark black instead of gray and make the checkbox somewhat larger. DO NOT HIDE what you are doing.
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Post

by DERoss » Sat Mar 31, 2018 6:46 pm


During installation, there is also a second checkbox to control whether to send usage reports back to doPDF. This one also defaults to a light gray check mark. Both checkboxes seem to be intentionally designed to obtain results desired by the doPDF developers without users informed consent.
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Re: Installation Option for Office Plugin
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Post

by Lorant (Softland) » Wed Apr 18, 2018 5:27 am


Hi, those 2 checkboxes are designed using the same theme we use throughout the installer. Isn't what you see exactly as in the image below, and if not can you tell me what OS you have?


	
	install.png (35.86 KiB) Viewed 53797 times












Top











	





DERoss 
	Posts: 68
	Joined: Tue Apr 15, 2014 12:52 am




Re: Installation Option for Office Plugin

	

Quote






Post

by DERoss » Wed Apr 18, 2018 5:41 am


While I see the word "image", I do not see any image. 



My OS is Windows 7 SP1 (x64).
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Post

by Lorant (Softland) » Wed Apr 18, 2018 5:44 am


How about now?
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Re: Installation Option for Office Plugin
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by DERoss » Wed Apr 18, 2018 2:24 pm


In your image, the check marks are indeed black. However, when I install a new version, they are light gray. If you would keep this issue open until then, I will capture a screen print of what I see when I install the next update.
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Re: Installation Option for Office Plugin
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Post

by DERoss » Sat Apr 21, 2018 6:33 pm


My configuration includes: 

Windows 7 Ultimate SP1 (x64)

ASUS VE208T monitor; set: 1280x720, 32-bit color, standard mode, brightness 100%



I just now installed doPDF 9.2.235. I still see the check marks in the installer window as very light gray, not black. I include a screen shot of the installer window in two formats: JPEG and GIF.  
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Post

by Lorant (Softland) » Mon Apr 30, 2018 11:56 am


We're trying to reproduce this here and we'll make changes in the next build to increase visibility.
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by DERoss » Sat May 05, 2018 5:56 pm


This is still a problem when installing doPDF 9.3.237.
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Post

by Lorant (Softland) » Fri May 11, 2018 7:55 am


We've modified that background to be white but it seems that the problem isn't solved. This happens because on that computer the themes are de-activated. We'll try to find another solution to have it more visible in these cases (i.e. when themes are de-activated).
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Frequent QuestionsVisit the Frequently Asked Questions section to find answers for the most popular questions we receive.
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Get more featuresnovaPDF is a premium PDF creator, with more features than doPDF. Click the button below to see how it compares to doPDF.
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SupportStill have questions on how to use doPDF? Send us an email and reply promptly.
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We develop software that matters since 1999. These are our products: Backup4all/FBackup (backup apps) - novaPDF/doPDF (PDF creators) - Soft112/Apps112 (Download portals) - Enquoted (Quotes database).
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