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garygc01 
	Posts: 3
	Joined: Fri Dec 04, 2015 7:56 pm




Error creating the dopdf file, the specified module cannot be found

	

Quote






Post

by garygc01 » Fri Aug 02, 2019 10:33 pm


When I attempt to print I get the following message Error creating the pdf file ( the specified module cannot be found). I have uninstalled DoPhd several times and reinstalled with the same results. Ant have suggestions.
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Lorant (Softland) 
	Posts: 9
	Joined: Wed Dec 07, 2016 2:12 pm




Re: Error creating the dopdf file, the specified module cannot be found

	

Quote






Post

by Lorant (Softland) » Fri Aug 09, 2019 8:08 am


Are you using the latest version? If so, can you send us an email via the contact form with details of your operating system.








Top











	





niket 
	Posts: 1
	Joined: Tue Aug 13, 2019 7:08 am




Re: Error creating the dopdf file, the specified module cannot be found

	

Quote






Post

by niket » Tue Aug 13, 2019 7:25 am


Thanks for the information.
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bmeacham 
	Posts: 2
	Joined: Tue Nov 07, 2017 3:51 am




Re: Error creating the dopdf file, the specified module cannot be found

	

Quote






Post

by bmeacham » Sun Feb 23, 2020 9:33 pm


I had the same problem and reverted to DoPDF v. 8. Works fine.
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kumarip 
	Posts: 1
	Joined: Thu Feb 27, 2020 10:36 am




Re: Error creating the dopdf file, the specified module cannot be found

	

Quote






Post

by kumarip » Thu Feb 27, 2020 11:21 am


Thanks for the information.
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Claudiu (Softland) 
	Posts: 1560
	Joined: Thu May 23, 2013 7:19 am




Re: Error creating the dopdf file, the specified module cannot be found

	

Quote






Post

by Claudiu (Softland) » Thu Jun 11, 2020 9:32 am


We have done some fixes especially for this error in the latest build - "Error creating PDF File (the specified module could not be found)"

Please install and try version 10.8.125:

https://www.dopdf.com/download.html
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fschuerer 
	Posts: 1
	Joined: Mon Oct 12, 2020 3:10 pm




Re: Error creating the dopdf file, the specified module cannot be found

	

Quote






Post

by fschuerer » Mon Oct 12, 2020 3:14 pm


I had the same problem today (2020-10-12) with doPDF v10.9.130 and Firefox 81.0.1.

It turned out that the specified folder where the generated pdf-files are saved does not exist.



Here are the steps to reproduce the issue:

1. Create a folder (temporary) where the generated pdf-files will be saved.

2. Print a document using doPDF and in the dialog window with the title "doPDF 10 - Save PDF file" click on "Browse" to select the created destination folder. Note, that in the "Preferences" section "Always use this folder" is checked.

3. Click "OK" to print the document. It should create it without an error message.



Now reproduce the error:

4. Delete the temporary folder previously created under step 1. above.

5. Print the document using doPDF (the dialog window appears again) and notice the non existing folder is still selected in "File selection" of the dialog window.

6. Click "OK" and the error appears with the message: "Error creating PDF file (The specified module could not be found.)."



The solution is to make sure the selected destination folder exists.
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Claudiu (Softland) 
	Posts: 1560
	Joined: Thu May 23, 2013 7:19 am




Re: Error creating the dopdf file, the specified module cannot be found

	

Quote






Post

by Claudiu (Softland) » Wed Oct 14, 2020 1:03 pm


Thank you fschuerer for sending those steps, were were able to reproduce the bug here too. We'll correct it in the next build.
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Claudiu (Softland) 
	Posts: 1560
	Joined: Thu May 23, 2013 7:19 am




Re: Error creating the dopdf file, the specified module cannot be found

	

Quote






Post

by Claudiu (Softland) » Wed Oct 21, 2020 10:22 am


Hi, we've fixed this error in build 132, can you try it out too and confirm?
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jstuff81 
	Posts: 1
	Joined: Fri Aug 04, 2023 4:34 pm




Re: Error creating the dopdf file, the specified module cannot be found

	

Quote






Post

by jstuff81 » Fri Aug 04, 2023 4:59 pm


I am getting this error consistently. After some troubleshooting I have found:

-I am on a OneDrive file system, but even printing from a non-OneDrive folder to a non-OneDrive folder still creates the error.

-Printing anything from Word, Excel, or FastStone Image Viewer (this last one surprised me) prompts the error

-Printing from Chrome web browser or from Notepad does NOT prompt the error



Reverting to version 8 fixes it, but this isn't really a fix. I would like the program to work on a current version.



Running Windows 10 Business (x64) on a Dell Optiplex 3080, running Intel core i5-10500T (2.30Ghz), 6 cores, 8GB memory, Office is Microsoft 365 Apps for Business (current Word version is 2305). Lmk if more info is needed.



Any help is greatly appreciated!
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Frequent QuestionsVisit the Frequently Asked Questions section to find answers for the most popular questions we receive.
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Get more featuresnovaPDF is a premium PDF creator, with more features than doPDF. Click the button below to see how it compares to doPDF.


 doPDF vs novaPDF









NewsletterBe notified on new releases by joining our newsletter
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SupportStill have questions on how to use doPDF? Send us an email and reply promptly.
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We develop software that matters since 1999. These are our products: Backup4all/FBackup (backup apps) - novaPDF/doPDF (PDF creators) - Soft112/Apps112 (Download portals) - Enquoted (Quotes database).
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